Example where FQP assistant should be used in combination with GEM

Reissue after departure in new PNR (original PNR is past date and cannot be used) —

manual mask — option 5
Original ticket:

TKT: 071 9428 195655 NAME: SIMPSON/DANIELLEAMMA
PH: 183 3428
ISSUED: 16MAR13 FOP:CASH
PSEUDO: 76M8 PLATING CARRIER: ET 1ISO: MW IATA: 61200123
USE CR FLT CLS DATE BRDOFF TIME ST F/B FARE CPN
USED ET 0701 M 10JUL LHRADD 2015 OK MHES1YGB 1
USED ET 877 M 11JUL ADDBLZ 0920 OK MHES1YGB 2
OPEN ET 877 M O0lAUG BLZADD 1500 OK MHES1YGB 3
NVB13JUL
OPEN ET 700 M O02AUG ADDLHR 0110 OK MHES1YGB 4
NVB13JUL
FARE GBP 873.00 TAX 11812 LD TAX 1969 YZ TAX 201411 XT
TOTAL MWK 759981
EQUIV MWK 544790
NON-ENDO/PENALTIES APPLY
LON ET X/ADD ET BLZ 702.00 ET X/ADD ET LON 702.00 N
UC1404.00END ROE(0.621791 XT 51796GB24806UB124809YR
RLOC 1G XKV7BC ET BFHTRO
New PNR without original ticket:
P8926M/JK BLZOU 76M8JK AG 61200123 18JAN
1.1SIMPSON/DANIELLEAMMA
1. ET 877 M 02FEB BLZADD HK1 1500 2020 O* E SU 2
2. ET 710 M O03FEB ADDLHR HK1 0935 1435 0% E MO 2
Fare display:
LON-BLZ WED-10JUL13 ET
>FDLONBLZ10JUL.T16MAR13/ET
MPM 6351 EH
**ADDITIONAL TAXES/FEES MAY APPLY**
PUBLIC FARES HISTORY
USD CURRENCY FARES EXIST
CX FARE FARE C AP MIN/ SEASONS...... MR GI DT
GBP BASIS MAX
1 ET 873.00R MHES1YGB M 3/12M 05JUL -11AUG R EH

Fare Rule — Category 16 — after departure

>FN*1/16

001 LONBLZ 10JUL13 ET GBP 873.00 MHES1YGB STAY-03/12MBK-M

16. PENALTIES

FROM/TO UNITED KINGDOM FOR SPECIAL EXCURSION FARES WITH FOOTNOTE
8N

NOTE -
CHANGES AFTER DEPARTURE
FIRST CHANGE IS PERMITTED AT 25.00GBP AND
SUBSEQUENT CHANGES PERMITTED AT 50.00GBP PER
CHANGE. WHEN MORE THAN ONE FARE COMPONENT CHANGES
THE HIGHEST PENALTY OF ANY OF THE FARE
COMPONENTS WILL APPLY.

>FZSGBP25 . 00MWK
EQU MWK18441 <= collected as XP tax in this example




Global Exchange Manager

EN

Select tickets for reissue

TICKET NUMBER ISSUE DATE PASSENGER SEGMENTS AMOUNT

@ 0710428106655 {Custom ticket number)

It is not possible to use “FQ calculation” option because there is no history related
to flown segments in this PNR (new PNR created) and therefore FQ.T16MAR13 cannot be
used.

Fare calculation

SELECT FARE QUOTE
®) Newfare quote
FQ calculation | Involuntary rebooking Involuntary rerouting HFF quote Manual

Passengers

® 1. SIMPSON/DANIELLEAMMA

Segments (select all segments)

SEGMENT
O BLZ — ADD/02FEB/ETE&77/M
O e ADD — LHR /O3FEB/ET 710/ M

Calculation type
@ Before departure (FQ)  If no change to the first flight coupon is done, the option "After departure® with original ticketing date should be used — check Fare Rules.
O After departure (FQ.T)
O FaQ with options FQP1/

O FaH

N

That is why the whole itinerary including flown segments and ticketing date in the past
must be recalculated using FQP function. This is the only possibility.




FQP command
FQPLHR10JUL13 .MX-ADD11JUL13 .MBLZ02FEB.MX-ADDO3FEB.MLHR+ET. T16MAR13

ltinerary details

HUMRL;

No Origin Destination Carrier Class Date Stopover | Break Fare Basis | — Get FQP
1 LHR ADD ET M 10JUL13 X Send FQP
2 ADD BLZ ET M 11JUL13

3 BLZ ADD ET M 02FEB X

4 ADD LHR ET M 03FEB

About
FQpP

|
|L

Copy All

Clear

Ad

i

Fare options

Point of Sale/TKT PTC ;:Eés;caunt Validating Carrier Ticketing Date Account Code Private Fares Only Pu bllsg«:linares
16MAR13 - -

>FQPLHR10JUL13.MX-ADD11JUL13.MBLZ02FEB .MX-ADDO3FEB . MLHR+ET . T16M2
R13

* FARE (MWK) * PSGR DESC TAX INFO
01 MHOWGB1 9777173 INCL TAX
02 MHES1YGB++ B29874 INCL TAX
03 MHES1YGB 759981 INCL TAX
* SUM IDENTIFIED AS UB IS A PASSENGER SERVICE CHARGE

E NON-ENDO/PENALTIES APPLY

FLIGHT RESTRICTIONS APPLY

RATE USED IN EQU TOTAL IS BSR 1GBP - 624.0435MWK

LAST DATE TO PURCHASE TICKET: 10JUL13

E-TKT REQUIRED

TICKETING AGENCY 76M8

DEFAULT PLATING CARRIER ET

*
*
*
*
*
*
*
>

=

Here is the Fare calculation for the entire journey returned by the system using FQP:



>FQPLHR10JUL13 .MX-ADD11JUL13.MBLZ02FEB.MX-ADD0O3FEB .MLHR+ET . T16MA
R13

* FARE (MWK) * PSGR DESC * TaX INFO

03 MHES1YGB 759981 ADT INCL TAX

LON ET X/ADD ET BLZ 702.00MHES1YGB ET X/ADD ET LON 702.00MHES1YG

B NUC1404.00END ROE(0.621791

FARE GBP 873.00 EQU MWK 544790

TAX MWK 118121LD 1969YZ 51796GB 24806UB
124809YR

TOTAL MWK 759981

LHR
XADD MHES1YGB
BLZ MHES1YGB
XADD MHES1YGB NVB13JUL
LHR MHES1YGB NVB13JUL
HISTORICAL QUOTE - PAST TRAVEL DATE
LAST DATE TO PURCHASE TICKET: 10JUL13
SUM IDENTIFIED AS UB IS A PASSENGER SERVICE CHARGE
E NON-ENDO/PENALTIES APPLY
FLIGHT RESTRICTIONS APPLY
RATE USED IN EQU TOTAL IS BSR 1GBP - 624.0435MWK
03 NVB13JUL
04 NVB13JUL
E-TKT REQUIRED
TICKETING AGENCY 76M8
DEFAULT PLATING CARRIER ET

Everything is the same as on the original ticket (both Fare and taxes), there is no
additional collection. Manual mask - option 5 — must be used in such a case and all
data have to be entered manually by the agent.



Step 2 - manual mask:

2. Fare calculation

SELECT FARE QUOTE
@ Mew fare gquote
Invaluntary rebooking

FQ calculation

Passengers

@® 1. SIMPSON/DANIELLEAMMA

Segments (select all segments)

Involuntary rerouting

HFF quote | Manual

SEGMENT FAREBASIS/TD NVE
1. BLZ — ADD /02FEB /ET 877 /M MHES1YGE 13JuL13
2. ADD — LHR FO3FEB /ET 710/M MHES1YGE 13JUL13
Taxes (remove all taxes)
VALUE / TYPE VALUE / TYPE VALUE f TYPE
1.111812 /| LD 2. 1969 1 YZ 3. 51796 ! GB
5. 124800 YR . 7.
Maore taxes
Calculation details
FARE EQUIV TOTAL
GBP | 873.00 AWK || 544700

Additional information

Endorsement:

NON-ENDQ-PENALTY APPLIES-FLIGHT RESTRICTIONS APPLY

Fare construction:

LON ET X/ADD ET BLZ 702.00 ET X/ADD ET LON 702.00 NUC1404.00

Calculate

NVA BG
10JUL14 2PC
10JUL14 2PC
VALUE/TYPE
4. 24806 TUB
8
ROE
0821791

L]

SR




TAX TYPE TICKET VALUE FARE VALUE
LD 11812 11812

YZ 1969 1969

GB 51796 51796

uB 24806 24806

YR 124809 124809

FARE 873.00 873.00
EQUIV 544790 544700
Total:

Automatic calculation may be inaccurate. We recommend you to check it manually.

Ticket

OPEN ET

M 01RUG BL

OFEN ET 700 M ©0ZRUG ACDLER 0110 OK MHESIYGB
NVB1l3JUL

FRRE GEP £73.00 TAX 11812 LD TIX

TOTAL MWE 753521

EQUIV MWE £44750
NON-ENDO/PENLRLTIES RDPLY

1565 YZ TRX 201411 XT

LON ET X/A0D ET BLZ 702.00 ET X/RDD ET LON 702.00 W

UC1404 .O0END ROED.E21751 HT S175&6GBZ480€UB124205YR
'fC 1G XEVTBC ET BFETRO

4

ol

FE1 - 8S1-2

ADDITIONAL COLLECTION

Fare

Z2JRN14 SN/R -
ADT B MWE 7535827
00 ET X/RDD ET LON 70Z.00 NUC1404.00E

D1 SIMPSON/DENIELLE.
LON ET X/RDD ET BLZ
D ROED.E21731
FARRE GBPA73.00 EQU MWRS44750 TAX 11812LD TAX 15€5YZ
TEX 5175€GE TAX 24B0€UB TRY 124B05YR TOT MWK7E5582
#*+ADDITIONRL FEES MAY RAPPLY*SEE>FO1 -
51 FE-MHES1YGE BE-ZPC NB-13JUL NA-10JUL
s2 FE-MHES1YGE E-ZPC NB-13JUL NA-10JUL
NON-ENDO-PENALTY RPPLIES-FLIGHT RESTRICTIONS ALPPLY
T PO1/S1-Z/EI/CET

>




Step 3:
Penalty collected as a tax with the code XP in this example:

Comission and penalties

PENALTY
O Abzent
O Emp
QO mco
@ Tax

TAX TYPE VALUE

1. *P 15441

O Q-Surchargs
ENDORSEMENT

NON-ENDQ-PENALTY APPLIES-FLIGHT RESTRICTIONS APPLY

COMMISSION TOUR CODE ITFBT

IFE':e'ns. 0 ®none O Ooer

Step 4:

Exchange mask

TICKET NUMBER’ THRU COUPON NUMBERS'

07104281056551 O ves @ ng o2

COUPONS FOR TICKETS

TICKET 1 TICKET 2 TICKET 3 TICKET 4
34
PD TAXES
11812 LD 1060 YZ 51706 GB 24806 UB
124800 YR
TTL VALUE' ORIGINAL FOP"
MWK544700 B

Fields marked with asterisk () are required.




Step 4. Exchange mask

TOTAL ADD COLLECT FORM OF PAYMENT

18441 MWK ® cash O invoice O Credit card / Other: (For example: VI1234567830°D1219)

Fields marked with asterisk (") are required.

Step 5 is skipped - there is nothing to be copied.

Step 6:

Step 6. Ticket print

Exchange process completed. You can print your tickets now or store the fare only and start over the script to process other passengers.

O Print selected tickets:

TICKET NUMBER PASSENGER ADDITIONAL COLLEGTION FEE TYPE TERMIMAL SCREENS
[ 0719428195655 SIMPSON/DANIELLEAMMA 18447 MWK TAX Check
Exchange screen Fare
>*EX **TICKET FOR**: SIMPSON/DENIELLERMMI DEGR 01,01 FB1 - §81-Z ZZJEN14 SH %
WEW FRRE: GEP 873.00 EQUIV: -MWE 5447350 Pl SIMPSON/DANIELLERMMA ADT B MWE S€32:
TH1: 18441 XP TX2: TX3: THé: LON ET X/ADD ET BLE 702.00 ET ¥/RDD ET LON 702.00 NUC1404.0(
*EXCH TICEET*: TICEET NUMEER TERU TICEET NUMEER NO. CEN: D ROED.€21751
07154281556551 e oz FREE GBEFET3.00 EQU MWES44750 TRX 18441KP TOT MWEEE3Z31
COURCNS FOR TET1: .34 TET2: .... TET3: _... TET4: ... #++LDDITIONAL FEES MAY APPLY*SEE>FO1-
PD TAXES 1: 11812 LD 2: 1965 YZ 3: 51796 GB 4: 24806 1 S1  FB-MHES1YGR B-ZPC NB-13JUL Na-10JUL

i - - ﬁ PR o ame e am aa—

® Store the fares and start over

I confirm the additional collection amounts in the table above

MNext — Cancel

<

Filed Fare mask stored:

FB1 - S1-2 22JAN14 5N/AG
Pl SIMPSON/DANIELLEAMMA ADT B MWK 563231
LON ET X/ADD ET BLZ 702.00 ET X/ADD ET LON 702.00 NUC1404.00EN
D ROE0.621791
FARE GBP873.00 EQU MWK544790 TAX 18441XP TOT MWK563231

***ADDITIONAL FEES MAY APPLY*SEE>FO1 -
S1 FB-MHES1YGB B-2PC NB-13JUL NA-10JUL
52 FB-MHES1YGB B-2PC NB-13JUL NA-10JUL
NON-ENDO-PENALTY APPLIES-FLIGHT RESTRICTIONS APPLY
T P01/S1-2/Z0/ET/FEX0719428195655/CET




Exchange mask stored:

>*EX **TICKET FOR**: SIMPSON/DANIELLEAMMA PSGR 01/01
NEW FARE: GBP 873.00 EQUIV: MWK 544790
TX1: 18441 XP TX2: TX3: TX4:

*EXCH TICKET*: TICKET NUMBER THRU TICKET NUMBER NO. CPNS

07194281956551 e e e e e 02

COUPONS FOR TKT1l: ..34 TKT2: .... TKT3: .... TKT4:
PD TAXES 1: 11812 LD 2: 1969 YZ 3: 51796 GB 4: 24806 UB
PD TAXES 5: 124809 YR 6: ...... P o [ -
TTL VALUE: MWK544790 BSR: ...... ORIG FOP: "S. ..

*ORIG ISSUE*: TICKET NUMBER ORG/DES CITY DATE IATA CODE
.............. LON/LON BLZ 16MAR13 6120012



