
Example where FQP assistant should be used in combination with 
TCP 
 

Reissue after departure in new PNR (original PNR is past date and cannot be used) – 
manual mask – option 4 
 

Original ticket: 

TKT: 220 5046 877823     NAME: KUDLACEK/JOSEF MR                 

ISSUED: 20JUL22          FOP:CASH                                

PSEUDO: 5C0L  PLATING CARRIER: LH  ISO: CZ  IATA: 15200054       

   USE  CR FLT  CLS  DATE BRDOFF TIME  ST F/B        FARE   CPN  

   USED LH 1689  B  17AUG PRGMUC  0840 OK BRCB2              1   

                                                            1PC  

   USED LH  434  B  21AUG MUCORD  1540 OK BRCB2              2   

                                                            1PC  

   OPEN LH  435  L  30NOV ORDMUC  2125 OK LRCT8              3   

                                          NVB23AUG          1PC  

   OPEN LH 1692  L  01DEC MUCPRG  1510 OK LRCT8              4   

                                          NVB23AUG          1PC  

FARE CZK    22526 TAX      659CZ TAX      823RA TAX     7157XT   

TOTAL CZK    31165                                               

   FARE RESTRICTION MAY APPLY                                    

                                                                 

PRG LH X/MUC LH CHI 693.54 LH X/MUC LH PRG 282.24 N              

UC975.78END ROE23.084994 XT 136AY954US96XA170XY148Y              

C466YR5078YQ109XF ORD4.5                                         

RLOC 1G 23MY4S    1A VIEO84  

 

New PNR without original ticket: 

2BHCVJ/37 BRQNH N347373 AG 15200054 22AUG                        

  1.1KUDLACEK/JOSEF MR                                           

 1. OS   66 L  16OCT ORDVIE HK1  1620  #0820  O*       E SU  1   

 2. OS  705 L  17OCT VIEPRG HK1  0945   1035  O*       E MO  1  

 

 

Fare display: 

PRG-CHI WED-17AUG22 LH                                           

>FDPRGCHI17AUG.T20JUL22-L/LH                                     

MPM 5461 AT                                                      

**ADDITIONAL TAXES/FEES MAY APPLY**                              

PUBLIC FARES                                          HISTORY    

     CX    FARE   FARE     C  AP  MIN/    SEASONS...... MR GI DT 

           CZK    BASIS             MAX                          

  1  LH     6781R LMPT8LGT L    +  6/12M                R  AT    

     BN: ECONOMY LIGHT                            TIER: *:BF0001 

  2  LH     9901R LNCT8    L    +  6/12M                R  AT    

     BN: ECONOMY SAVER                            TIER: *:BF0002 

  3  LH    13031R LRCT8    L    +  6/12M                R  AT    

     BN: ECONOMY BASE                             TIER: *:BF0003  

 

 

Fare RULE – Category 16: 

CHANGES                                                  

   ANY TIME                                               

     CHANGES PERMITTED.                                   

       



  NOTE -                                            

         REISSUE/REVALIDATION/EXCHANGE PERMITTED.         

         EXCEPT TO -LGT/-BV/-LQ TYPE FARE.   

 

Procedure in TCP: 

 

 
 

 
 

 
 

 

As the original ticket is not included in new PNR, the ticket must be loaded 

there first. 



 
 

 
 

 
 

 

 

 

It is not possible to use “Exchange using new fare quote” option because there 

is no history related to flown segments in this PNR (new PNR created) and 

therefore FQ.T20JUL22 cannot be used → you will received either Fare 

calculation for OW Fare CHI-PRG or NO VALID FARES.  

Therefore, new Fare calculation for the whole journey from the origin must be 

required using FQP assistant.               



 

 
 



     
 

Manual mask should be used and new Fare calculation displayed by FQP Assistant 

must be entered manually.    

 

 
 



   
 

 
 



  
 



 
 

 

 



 

 
 

 

 

 

 

 



 

 

 
 

You can refund a part of RA tax, because return travel is via VIE and Austrian 

taxes AT and ZY must be collected. 

 



 
 

 
 

 
 



 
 

In this case new ticket is not issued immediately but the masks are stored in 

PNR. 

 

 

Filed Fare mask stored in PNR – EMD for refundable balance will be issued and 

must be refunded afterwards: 

 

FB1  - S1-2                                    CL 22AUG22 WS/AG  

 P1  KUDLACEK/JOSEF MR         ADT   B             CZK   23001   

 PRG LH X/MUC LH CHI 693.54 OS X/VIE OS PRG 282.24 NUC975.78END  

  ROE23.084994                                                   

 FARE CZK22526 TAX 211AT TAX 264ZY TOT CZK23001                  

              ***ADDITIONAL FEES MAY APPLY*SEE>FO1·              

 S1   FB-LRCT8            B-1PC  NB-23AUG                        

 S2   FB-LRCT8            B-1PC  NB-23AUG                        

 T P01/S1-2/Z0/FEX2205046877823*EMDRB/CLH                        

 

Exchange masks stored: 

>*EX **TICKET FOR**: KUDLACEK/JOSEF MR             PSGR 01/01    

  NEW FARE: CZK     22526  EQUIV:·............                   

TX1:      211AT TX2:      264ZY TX3:        0   TX4:        0    

                                                                 

 *EXCH TICKET*: TICKET NUMBER   THRU  TICKET NUMBER  NO. CPNS    

                22050468778236   .    ..............    02       

  COUPONS FOR  TKT1: ..34   TKT2: ....  TKT3: ....  TKT4: ....   

 TTL VALUE: CZK22927.... BSR: ...... ORIG FOP:·S..............   

 *ORIG ISSUE*: TICKET NUMBER   ORG/DES  CITY  DATE   IATA CODE   

               ..............  PRG/PRG   PRG  20JUL22  1520005   

 

 



>*TP **TICKET FOR**: KUDLACEK/JOSEF MR             PSGR 01/01    

  NEW FARE: CZK     22526  EQUIV:·............                   

TX1:      211AT TX2:      264ZY TX3:        0   TX4:        0    

PAID TAXES                                                       

T1 ·     659·CZ T2 ·     422·RA T3 ·     136·AY T4 ·     954·US  

T5 ·      96·XA T6 ·     170·XY T7 ·     148·YC T8 ·     466·YR  

T9 ·    5078·YQ T10·     109·XF T11 ........ .. T12 ........ ..  

T13 ........ .. T14 ........ .. T15 ........ .. T16 ........ ..  

T17 ........ .. T18 ........ .. T19 ........ .. T20 ........ ..  

                                                                 

U.S. PSGR FACILITY CHARGES                                       

APT1 ·ORD·  450 APT2 ·...·..... APT3 ·...·..... APT4 ·...·..... 

 

 

>*MR TOTAL AMOUNT RECEIVABLE      475CZK                         

 /F S$475......................................................  

 /F ...........................................................  

 /F ........................................................... 

 

 


